USER GUIDE



WHAT IS XPRESSIONS?

A voicemall system that enables access
via the telephone or by PC/MAC.

NOTE: Siemens no longer supports the current PhoneMail
system. Xpressions is the replacement.



ACCESSING MAILBOX

Two ways to access mailbox

1. Via the telephone
946-3600

2. PC/MAC Access

Using Web Assistant
https://access.utk.edu




ACCESSING YOUR MAILBOX VIA THE TELEPHONE

ON CAMPUS ACCESS

Press the PHONEMAIL button on your telephone
PhoneMail will greet you with
“Welcome to HiPath Xpressions. Enter your password and then push #.”
Dial your password (PIN PASSWORD)

First time access password (PIN) 111
Press the # key
User will be prompted to dial in a new password (PIN)
Press the # key
Home State Prompts (Main Menu)

NOTE: The new password (PIN) must be at least 8 digits, no longer than 24 digits,
cannot be consecutive, ascending, descending, or repetitive
Lifetime of password (PIN) 180 days
After 3 login failures the user is locked out for 10 minutes



ACCESSING YOUR MAILBOX VIA THE TELEPHONE

OFF CAMPUS ACCESS

Dial the direct access number 946-3600
PhoneMail will greet you with

“Welcome to the HiPath Xpressions. If you are calling from your own extension,
push #. If not you may enter your EXTENSION or your name.”

Dial your extension 4Xxxx or 6XxXxx
Press the # key
Dial your password (PIN)

Home State Prompts (Main Menu)



SETTING UP YOUR MAILBOX VIA THE TELEPHONE

HOME STATE PROMPTS
(MAIN MENU)

3 to Listen

1 to Record
8 for ANSWERING OPTIONS

9 for Mallbox Options




SETTING UP YOUR MAILBOX VIA THE TELEPHONE

1 CHANGE GREETINGS

2 ANSWERING MODE

PHONEMAIL REFERRAL
3 "EXTENSION

8 ANSWERING OPTIONS

4 RECORD NAME

5 MOBILITY NUMBER

6 MAILBOX STAND-IN

7 CALL FORWARDING

CHANGE/ACTIVATE
TODAY'’S GREETING

TOGGLE SIMPLE/
ENHANCED MODE

# HOME STATE

Five greetings - busy, internal, no answer external,
after -hours, and alternate

Allows or prevents the leaving of messages.

Allows caller to transfer to another internal number by pressing 0 then #
when the called party is not available

Recorded name is what other users hear when you send a message
or they receive a message from you

Allows caller to press a key on the keypad to reach called party
This key must be defined in Web Assistant

For an extended period of time, vacations or illnesses, you can forward
your messages to another user

Allows user to call forward their phone to another
phone

Today's greeting is a temporary greeting , which can be created
for one day, and expires at midnight.

Allows user to toggle between 5 to 9 greetings
The default is Simple Mode with 5 greetings

Allows the user to return to home state prompts (main menu). 3 to Listen, 1
to Record, 8 for Answering Options, and 9 Mailbox Options



SETTING UP YOUR MAILBOX VIA THE TELEPHONE

STEP 1 RECORD NAME

Recorded name is what other users hear when you send a
message or they receive a message from you.

Press 8 for Answering Options
Press 4 for Record Name
Press 1 to Record Your Name
At Tone Record Your Name
Press * then # to Stop Recording

Note: On the first login from the telephone the user is prompted to enter the default
password 111 and change the password. After changing the default password the user
Is immediately prompted to record name. On initial login the user will not be required to

press 8, 4, 1.
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SETTING UP YOUR MAILBOX UP VIA THE TELEPHONE
STEP 2 SET GREETINGS (SIMPLE MODE)

RECORDING BUSY INTERNAL/EXTERNAL GREETING
Busy internal/external greeting plays when the line is busy.

Press 8 for Answering Options
Press 1 to Change Greetings
Press 2 to Change Regular Greeting
Press 2 to Change Busy Greeting
Press 1 to Record Greeting
At Tone Record Greeting
Press * then # to Stop Recording



SETTING UP YOUR MAILBOX VIA THE TELEPHONE

STEP 2 SET GREETINGS (SIMPLE MODE)

RECORDING INTERNAL GREETING

Internal greeting plays when phone is not answered would be less formal
than the external greeting.

Press 8 for Answering Options
Press 1 to Change Greetings
Press 2 to Change Regular Greeting
Press 3 to Change Internal Greeting
Press 1 to Record Greeting
At Tone Record Greeting
Press * then # to Stop Recording
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

STEP 2 SET GREETINGS (SIMPLE MODE)

RECORDING NO ANSWER EXTERNAL GREETING

Greeting plays when phone is not answered would be more formal than
the internal greeting.

Press 8 for Answering Options
Press 1 Change Greetings
Press 2 to Change Regular Greeting
Press 4 to Change External Greeting
Press 1 to Record Greeting
At Tone Record Greeting
Press * then # to Stop Recording
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

STEP 2 SET GREETINGS (SIMPLE MODE)

RECORDING AFTER HOURS GREETING

After-hours greeting plays outside normal business hours. Normal
business hours are 8:00 am to 5:01 pm.

Press 8 for Answering Options
Press 1 Change Greetings
Press 2 to Change Regular Greeting
Press 5 to Change Greeting for After Hours
Press 1 to Record Greeting
At Tone Record Greeting
Press * then # to Stop Recording
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

STEP 2 SET GREETINGS (SIMPLE MODE)

RECORDING ALTERNATE GREETING
Alternate greeting plays when the user is unavailable for an extended period of time. The alternate
greeting overrides all other greetings except for your today’s greeting.

If Alternate Greeting Is On:
Press 8 for Answering Options

If Alternate Greeting Is Off:
Press 8 for Answering Options

Press 1 Set Greetings
Press 3 to Activate Alternate Greeting
Current Alternate Greeting Plays
Press 1 to Change Alternate Greeting
Alternate Greeting Plays Again
Press 1 to Record New Alternate Greeting
Speak after tone
Press * then # to Stop Recording
Press 1 to Change Alternate Greeting
OR
Press 3 to Deactivate Alternate Greeting
OR
Press # to Finish

Press 1 Set Greetings
Press 1 Change Alternate Greeting
Current Alternate Greeting Plays
Press 1 to Record Alternate Greeting
Speak after tone
Press * then # to Stop Recording
New Alternate Greeting Plays
Press 1 to Change Alternate Greeting
OR
Press 3 to Deactivate Alternate Greeting
OR
Press # to Finish
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SETTING UP YOUR MAILBOX UP VIA THE TELEPHONE

EXAMPLES OF GREETINGS

Busy internal/external greeting - This is Candy Dodd of
Telephone Services. | am on the phone now, please leave a
message and | will return your call.

Internal greeting — Hi, this is Candy. | am away from my desk,
please leave a message. Thanks.

No answer external greeting - You have reached the voicemail
box of Candy Dodd at Telephone Services. | am away from my
desk. Please leave a message and | will return your call. However,
if you need immediate assistance, please dial 0 then # and your
call will be directed to the receptionist.

After-hours greeting - This is the voice mailbox for Candy Dodd of
Telephone Services. My office hours are 8am-5pm Monday thru
Friday. Please leave a message and | will return your call.

Alternate greeting - This is Candy Dodd with Telephone Services.
| will be out of the office Monday, October 22 thru Friday, October
26. Leave a message and | will return your call on Monday,
October 29. If you need immediate assistance, please dial O then #
and your call will be directed to the receptionist. Thank you.
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

SET GREETINGS (SIMPLE MODE)

SYSTEM GREETING

The System Greeting Is activated if user does not

record greetings.

Example of system greeting with recorded name, The party
you have called. Candy Dodd at extension 48988, cannot be

reached.

Example of system greeting without record name, The party
you have called at extension 48988 cannot be reached.
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

ANSWERING MODE (SIMPLE MODE)

Answering mode allows or prevents leaving of messages.

Press 8 for Answering Options
Press 2 Answering Mode

Press 4 to Accept Messages (Answering Machine Service)
OR

Press 6 to Accept No Messages (Infobox service)
OR

Press # to Cancel
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE
PHONEMAIL REFERRAL EXTENSION (SIMPLE MODE)

PhoneMail Referral Extension provides callers with the option to
transfer to another internal number by pressing 0 then # when the
called party is not available.

Press 8 for Answering Options
Press 3 PhoneMail Referral Extension

Press 1 to Change
OR
Press 4 to Keep

Note: PhoneMail Referral Extensions have been programmed
by Telephone Services. The user may change the referral
extension at anytime.
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

MOBILITY NUMBER (SIMPLE MODE)

Mobility number allows the caller to press key 7 on the keypad to reach the called
party. This key must be defined in Web Assistant under Personal Settings then
Forward Access menu.

Press 8 for Answering Options
Press 5 Mobility Number
Press 1 to Change
OR

Press 2 to Activate
OR

Press 3 to Deactivate
OR

Press # to Finish
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE
MAILBOX STAND-IN (SIMPLE MODE)

Mailbox stand-in provides the capability to route all incoming messages to
another user in the event of an extended vacation or illness. The caller will
hear the greeting of the called party; however, the message will be left in the
box of user taking their calls.

Press 8 for Answering Options
Press 6 for Mailbox Stand-in (Mailbox Agent)
Press 1 to Change Number
OR
Press 2 to Activate
OR
Press 3 to Deactivate
OR
Press # to Finish
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

CALL FORWARDING (SIMPLE MODE)

Call Forwarding redirects incoming calls to another number. All users can forward to another
internal number. To forward to external number the user’s phone must have the class of
services that allows off campus forwarding. Call Forwarding can be deactivated from the
telephone by dialing # # 91.

Press 8 for Answering Options

Press 7 for Call Forwarding

Press 1 to Set Number (enter phone number, 5 digit internal and 7 digit external)
OR

Press 4 to Mailbox (program your calls to go directly to Xpressions, phone will not ring)
OR

Press 6 to Turn off call forwarding
OR

Press # to Return to Home State
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE

CHANGE/ACTIVATE TODAY’S GREETING (SIMPLE MODE)

RECORDING TODAY'S GREETING

Today’s greeting Iis a temporary greeting, which can be
created for one day, and expires at mldnlght This greeting
overrides all other greetings and must be recorded from the

telephone.

Press 8 for Answering Options
Press 8 Change/Activate Today’s Greeting
At Tone Record Greeting
Press * then # to Stop Recording

Example of a Today’s greeting — Hi this is Candy Dodd. | will be out
of the office today, please leave a message and | will return your call.
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SETTING UP YOUR MAILBOX VIA THE TELEPHONE
TOGGLE SIMPLE/ENHANCED MODE

Simple greeting mode provides five greetings, a single greeting for each call state
busy, internal, external, after-hours, and alternate. In simple mode the alternate
greeting overrides all greetings when recorded and activated, except the today’s
greeting.

Enhanced greeting mode provides nine greetings which can be assigned to the five
call states.

Press 8 for Answering Options
Press 9 for Enhanced Mode

Note: All PhoneMail boxes Telephone Services installs will be in the Simple Mode.
Telephone Services recommends never changing from Simple Mode to Enhanced.
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LISTENING TO YOUR MESSAGES VIA THE TELEPHONE

LISTEN TO VOICEMAIL
3 MESSAGES

OUTPUT FAX Future Release
3 LISTEN 2 " Essaces

-1 LISTEN TO EMAIL Future Release
MESSAGES
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LISTENING TO YOUR MESSAGES VIA THE TELEPHONE

After pressing 3 to Listen and the voicemail message has finished playing, you will hear the menu

prompts listed below for processing the message.

3 LISTEN

7 REPLAY
4 saAVE

6 DELETE
# RESPONSE

2 NEXT MESSAGE

0 HELP

Allows the voicemail message to be replayed

Allows the voicemail message to be saved,
no limit on the number of messages saved

Allows voicemail message to deleted

Allows the user to reply to the message

Allows the user to skip to the next message in the
gueue without saving or deleting the message

Provides helpful hints, then replays the
prompts 7 Replay, 4 Save, 6 Delete, #
Response, 2 Next Message
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LISTENING TO YOUR MESSAGES VIA THE TELEPHONE

7 REPLAY (SIMPLE MODE)

Allows the voicemail message to be replayed

Press 3 to Listen
Message Plays
Press 7 to Replay Message
User receives the following prompts

Press 1 for Message Details (The TO List names the parties who received
the message)

Press 3 to Replay from start

Press 8 to Replay the Last 8 seconds of Message

Press 2 to Replay Previous Message

Press 7 to Listen to Message Time (Replays the time the message was left)
Press # to Return to Home State Prompts (Main Menu)

Press 0 for Help
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LISTENING TO YOUR MESSAGES VIA THE TELEPHONE
4 SAVE OR 6 DELETE (SIMPLE MODE)

SAVE allows the voicemail message to be saved, no limit on the number of
messages saved. Saved message self delete in 2 months. The system
notifies the user when messages will be deleted.

DELETE allows the voicemail message to be deleted.

Press 3to Listen
Message Plays
Press 4 to Save or Press 6 to Delete Message

User receives the following prompts
Press # to Continue to Next Message
Press 1 to Answer Message (Allows user to answer the message

of an internal caller, response is sent directly to their voicemail box without phone ringing.)

Press 9 to Forward Message (Enables user to forward a message

to other internal users. See page 73.)

Press 7 0 to Call Sender (Allows user to call the person that left the

message, the call may be returned to any Xpressions caller or local number.)

Press 0 Help
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RECORDING OUTGOING MESSAGES VIA THE TELEPHONE
1 RECORD/SEND MESSAGE (SIMPLE MODE)

Allows the user to record and send voice messages to other Xpressions users.

Press 1 to Record/Send Message

At Tone Record Message

When Finished Recording Press * then #

Dial 5 Digit Phone Number(s) or Distribution List Number(s)

Press * then #

When all Phone Number(s) or Distribution List Number(s) have been entered press #
Select Delivery Option

Press # for Regular Delivery (Message is delivered immediately)
OR
Press 3 for Special Delivery

Press 1 for Return Receipt (Xpressions notifies message sender when message was
received)

Press 2 to Mark the Message Private (Message cannot be forwarded to any other
Xpressions users)

Press 3 to Mark the Message Urgent (Message is marked urgent and is the first
message in URGENT message queue)

Press 4 to Schedule the Message for Future Delivery (The user is led through the
process of selecting the month, day, and time the message will be delivered. User can
also select whether or not the message should be delivered once or repeated weekly or

monthly.)
OR

Press 6 to Cancel Delivery
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MAILBOX OPTIONS VIA THE TELEPHONE

CREATE PRIVATE
DISTRIBUTION LIST

2 PROMPT LEVEL

CHANGE TELEPHONE
3~ "PASSWORD PIN

9

MAILBOX
OPTIONS

4l SET NOTIFICATIONS

5 PLAYBACK OPTIONS

ENABLE/DISABLE FAX
TONE RECOGNITION

8 TYPE OF MESSAGE

# HOME STATE

A private distribution list allows the user to send the same message or

recording to multiple Xpressions users. A user can have up to 10 lists.

From the telephone you can assign 25 extension numbers. Using Web
Assistant, you can assign 99 extension numbers.

Allows users to select between standard or abbreviated prompts.
Standard prompts are detailed prompts generally for new users.
Abbreviated prompts are a shortened version of the prompts.

Allows the user to change their password (pin) which is used for telephone
access. Password must be at least 8 digits, no longer than 24 digits, and
cannot be consecutive ascending or descending, and cannot be repetitive.

Set notifications enables Xpressions to notify a user when they have
new messages. The notifications can be sent to a cell phone,
internal/external numbers, or a pager.

Playback options enables the user to change the message order (Xpressions
defaults to newest message first, PhoneMail defaulted to oldest message first), the
playback volume, continuous playback of messages (permits the user to listen to
messages continuously without having to save or delete).

Future Release. Allows the user to receive both voice and fax
messages at one phone number.

Future Release. When type of messages are enabled it permits Xpressions
to tell the user over the phone what messages can be accessed. The types
of messages are voice, email, and fax.

Allows the user to return to home state (main menu prompts).

28



MAILBOX OPTIONS VIA THE TELEPHONE
1 CREATE PRIVATE DISTRIBUTION LIST (SIMPLE MODE)

A private distribution list allows the user to send the same message or recording to multiple Xpressions users. A user can have
up to 10 lists. From the telephone you can assign 25 extension numbers. Using Web Assistant, you can assign 99 extension
numbers.

Press 9 for Mailbox Options

Press 1 for Private Distribution List
Press 1 to Create New List
OR
Press 3 to Modify List
OR
Press 6 to Delete List
OR
Press 9 to Review List
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MAILBOX OPTIONS VIA THE TELEPHONE

1 CREATE PRIVATE DISTRIBUTION LIST (SIMPLE MODE)

A private distribution list allows the user to send the same message or recording
to multiple Xpressions users. A user can have up to 10 lists. From the
telephone you assign 25 extension numbers. Using Web Assistant, you can
assign 99 extension numbers.

Press 9 for Mailbox Options
Press 1 to Change Private List
Press 1 to Create New List
Enter List Number (1 thru 10)
Press #
Xpressions Responds with Creating Private List (Number)
Record Name of Private Distribution List
Press * then #
Enter extension number or Distribution List Number
Press #
Enter next extension or Distribution List Number
Press #
Press # when Done Entering all Extension Numbers
Press # to Return to Home State Prompts (Main Menu)
To Send a Message to the Private Distribution List

Press 1 to Record
Refer to the Section on Recording Outgoing Messages
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MAILBOX OPTIONS VIA THE TELEPHONE

3 MODIFY PRIVATE DISTRIBUTION LIST (SIMPLE MODE)

Modify Private Distribution List provides the user with ability to modify the recorded name of
the list, add additional destinations, review the list, and delete destinations from the list.

Press 9 for Mailbox Options
Press 1 to Private Distribution List
Press 3 to Modify List
Enter List Number (1 thru 10)
Press #
Press 1 to Modify Name
Press 1 to Re-Record Name or Press 4 to Keep Current Recorded Name
OR
Press 2 to Add Destinations
Enter Extension or Distribution List to be Added
OR
Press 3 to Review
Xpressions Plays Name of Distribution List and Destinations (Extensions or List Numbers)

OR
Press 6 to Delete Destinations
Enter Extensions or Distribution List to be Deleted
Press # to end and Return to Private Distribution Prompts
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MAILBOX OPTIONS VIA THE TELEPHONE

6 DELETE PRIVATE DISTRIBUTION LIST (SIMPLE MODE)

Delete Private Distribution List provides the user with ability to delete the list.

Press 9 for Mailbox Options
Press 1 to Private Distribution List
Press 6 to Delete List
Enter List Number (1 thru 10)

Press #

Press 4 to Cancel

OR

Press # if Correct

Return to Private Distribution Prompts
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MAILBOX OPTIONS VIA THE TELEPHONE
2 PROMPT LEVEL (SIMPLE MODE)

Allows users to select standard or abbreviated prompts. Standard prompts
are detailed prompts generally for new users. Abbreviated prompts are a
shortened version of the prompts.

Press 9 for Mailbox Options
Press 2 to Prompt Level
Press 2 for Abbreviated Prompts

OR
Press # for Standard Prompts
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MAILBOX OPTIONS VIA THE TELEPHONE
3 CHANGE TELEPHONE PASSWORD (PIN) (SIMPLE MODE)

Allows the user to change their password (pin) which is used for
telephone access. Password must be at least 8 digits, no longer than
24 digits, and cannot be consecutive, ascending, descending, or
repetitive.

Press 9 for Mailbox Options
Press 3to Change Password

Enter New Password (8 to 24 digits)
Press #

Xpressions Repeats New Password
Return to Home State Prompts (Main Menu)

Note: Password Expires in 180 days
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MAILBOX OPTIONS VIA THE TELEPHONE

4 SET NOTIFICATIONS (SIMPLE MODE)

Set notifications enables Xpressions to notify a user when they have new
messages. The notifications can be sent to a cell phone, internal/external
numbers, or pager.

Press 9 for Mailbox Options

Press 4 Set Notifications
Press 1 for Notification On
Press 2 for Notification Off
Press 3 to Create Notification
Press 9 to Review Notifications
Press # Back

NOTE: Telephone Services recommends configuring notifications from Web
Assistant. It is much easier to understand the graphical representation of the
information.
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MAILBOX OPTIONS VIA THE TELEPHONE

5 PLAYBACK OPTIONS (SIMPLE MODE)

Playback options enables the user to change the message order (Xpressions defaults to newest message first,

PhoneMail defaulted to oldest message first ), the playback volume, and continuous playback of messages (permits the
user to listen to messages continuously without having to save or delete).

Press 9 for Mailbox Options
Press 5 Playback Options
Press 3 for Message Order
Press 1 for Newest Message first
OR
Press 2 for Oldest Message first
Press 5 for Playback Volume
Press 5 to Raise Volume or Press 8 to Lower Volume
Press 7 for Continuous Playback
Press 1 to Enable
OR
Press 2 to Disable
Press # to Return to Home State Prompts (Main Menu)

NOTE: Message order newest or oldest message first and continuous playback features
must be modified via the phone. The features cannot be modified via Web Assistant.
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MAILBOX OPTIONS VIA THE TELEPHONE
6 ENABLE/DISABLE FAX TONE RECOGNITION (SIMPLE MODE)

Future Release. Allows the user to receive both voice and fax
messages at one phone number.

Press 9 for Mailbox Options
Press 6 Enable/Disable Fax Tone Recognition
Press 4 to Activate Fax Tone Recognition
OR
Press 6 to Deactivate Fax Tone Recognition

FUTURE RELEASE!!! NOT AVAILABLE NOW!!! FUTURE RELEASE!!!
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MAILBOX OPTIONS VIA THE TELEPHONE

8 TYPE OF MESSAGE (SIMPLE MODE)

Future Release. When type of messages are enabled it permits
Xpressions to tell the user over the phone what messages can be
accessed. The types of messages are voice, email, and fax.

Press 9 for Mailbox Options
Press 8 for Message Types

FUTURE RELEASE!!! NOT AVAILABLE NOW!!! FUTURE RELEASE!!!
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WEB ASSISTANT allows the user to modify their personal mailbox settings through a web
interface. Web Assistant allows the user to:

View or modify items in user profile

Change PhoneMail settings referral extension, mailbox options, caller
options, and mobility number

Define your personal business hours
Set forwarding options for callers after hearing your personal greeting

Define notifications where Xpressions notifies the user of new
messages when away from the office

Create private groups
Record greetings
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

STEPS FOR SETTING UP WEB

A S S I ST A N T 3 Siemens - Web Assistant - Microsaft Intermet Explorer =0
[ B B on Faols Tkt N
= Q- Q- [ () Psmo oo @3- L B-LUEL D
@ |t | B o st oot Do fompresrs o St | Be |us?
Double click on Internet Explorer k& YR
(recommended) or the browser of you TR . i
choice TENNESSEET <5 s o
BOGLE 5 YOV
In the address field type y
. odin
https://access.utk.edu R ——
Password (o PIN) - l—
. . ™ Remernher me on this computer
When University of Tennessee VPN
: on] oo
Appears, click -
> >
FILE SEND SHORTCUT TO DESKTOP
| | o
e ELEEEE
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https://access.utk.edu/�

Trusted Site

Add https://access.utk.edu to
your computer’s trusted sites.
Trusted sites are sites you
trust not damage your
computer or data.

Open |©&
From the Menu bar select

Tools, Internet Options, and
Security

Click on the Trusted Site
icon

Select the Sites bo
In the box add this website t

the zone type
https://access.utk.edu

Select OK, then OK again

Select a2 "Web content zone to specify its security settings.

k2

Internet

-

Local intranet

Trusted sites
This zone contairy eh sites that pou
trust not bo dam, vour computer or

||||||

Custom settings.
- To change the s
- Touse the re

=. click Custom Level

ended settings, click Default Lew

el

Customn Level I Default Lewvel I
oK | Cancel | R |
21

@

&dd this Web site to the zone:
https: ffaccess. bk, edul

in this zone will use the zone's security sektings.

Web sites:

¥ Require server verification (htkps:) For all sites in this zone

(.4 I

You can add and remove Web sites From this zone. all Web sites

Cancel I
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

STEPS FOR LOGGING ON TO WEB ASSISTANT

<} siemens - Web Assistant - Microsoft Internet Explorer — o] =|
J File Edit Wiew Favorites Tools Help | .'1'
- - — n ] S - = p
J @ Back - L => B n: _lj | P ) Search “:,/'\'( Favaril tes ﬁ‘} | M =" E - ia .3
J.diress I@ https: ffaccess.utk. edufcgi_binfwebassistant/,Danalnfo=xpressions.ct.utk, edu, SSL+skart LI [=ta] |J Links **

EEREEL

e UNIVERSITYof

TENNESSEE

KMNOXVILLE

Login

User { or mailbox/ID number :I . .
( ) T———Username is netid

FPassword [ or PIN Y : I

I Remember me on this computer.

Login | _Cancel Use your Exchange Password
==t (Microsoft Outlook Password)

=
4| | »

[:&] pone I_ ’_ I_ ’_ E | @ Trusted sites 4
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

STEPS FOR LOGGING ON TO WEB ASSISTANT

Zl Secure Access SSL VPN - Home - Microsoft Internet Explorer _ =] x|
Eile Edit AMiew Favorites Tools Help | a~
QBack ~ @ - [¢] (2] {;j|p5earch ¢ Favorites <@| R e &~ [ JE S

Address |€I https: /faccess .Utk edu/danaMome/findex .cgi LI Go | Links >*
% The previous site might require the following ActiveX control: JuniperSetupSP1.cab’ from Juniper Networks, Inc.'. Click here to install... x
A Juniner | = ¥ o § =l
*Jg-ﬂ!per Home  Meetings  Preferences | Help | Sign Out

Browse | (tips)

Welcome to the Secure Access S5L ¥PN, cdodd1. Youlastsignedin on Mon, 22-Sep-200% 11:45:08 EDT from 160.36.25.15

Web Bookmarks +
Xpressions WebaAssistan fim}
Ensemble Web L ogin fim]

UT Web Site

cpo swer Click on Xpressions Web Assistant

iindows Files | Unix Files

You don't have any files bookmarked,

Terminal Sessions

! XpressionsTerminalService
! XPRSatelliteTerminalService

client Application Sessions

2 Metwork Connect Start

M wWindows Secure Application Manager Start

Copyright @ 2001-2008 Juniper Metwarks, Trc. Juniper bdl’ Net
all rights reserved.

| -|

] T T R et
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

STEPS FOR LOGGING ON TO WEB ASSISTANT

<l Siemens - Web Assistant - Microsoft Internet Explorer _ =] x|
File Edit ¥iew Favorites Tools Help | e
Q@Back ~ @ - x| [B] (| O seach YieFaverites €323 o B - [ & B

User (or Mailbox/ID number)
The last 5 digits of user’s

Login

s Cor sl mumber - [73638 phone number i.e. 48988

Passwor d {or PIN ) I

™ Remember me on this computer.

Login I Cancel

Password (or Pin)

Use the same pin that is used
when accessing Xpressions via
the phone (must be numeric).
The default password is 111.

=
o -] I —
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

STEPS FOR LOGGING ON TO WEB ASSISTANT

NOTE: If you login to Web Assistant first you will be prompted to change your PIN (PIN is the
password you use when accessing Xpressions via the telephone). However, if you logged into
Xpressions the first time using the telephone you will skip this step.

2 Siemens - Web Assistant - Microsoft Internet Explorer

Eile Edit Wie Faworites Tools Help ..1!'

@Back - \‘_‘;l » @ - ;j /;:j Search “f:"\_.b/ Favorites @ [:__i’v :ﬁ ﬁ .ﬁ
Address tkps:ffaraham.utk. tennessees . edufcgi_binfwebassistantflogin j G0 Links **

—

Help
Change default PIMN *The new password (P|N) must be at
MNews PIN | least 8 digits no longer
Confirm newe PR | than 24 dlg'ts

*Cannot be consecutive, ascending,
descending, or repetitive
* Lifetime of password (PIN) 180 days

Change FIrM I Cancel

& ] Done =) & Internet
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

A Siemens - Web Assistant - Microsoft Intemet Explorer ] _lalxl
WORKING WITH WEB ASSISTANT T T — :
The Web Assistant Interface features three sections: =
NAVIGATION is the section on the left -l PR 2
hand side that contains the menus. i . [
Use the menu options to invoke the :
Web Assistant features.
HEADER is the top right section. It
displays the name of the user currently
logged in. Furthermore, you find links
to log off and to open the online help. |
On the WORKSPACE the page opens 3
that is associated to the menu option
selected in the menu bar. For example,
the Personal settings, User data: B
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT

MENU OPTIONS

ADDRESS BOOK consists of a private and a
public part. Each user can create his/her own
private section to administrator their contacts.
The private contacts are only available to the
user who has created them. All contacts in
the public domain are created by Telephone
Services but maintained by the user. Every
user can access the public contacts.

MAIL CLIENT enables user to access their
Xpressions box. From mail client it is possible
to generate, send, receive, and administer
messages.

PERSONAL SETTINGS options allows the
user to configure their personal mailbox.

>
|

A Slemens - Web Assistant - Microsoft Internet Explorer =y
»
j B6o Links
N L) HE;
A Tree Named Fhane Iex [-med B
{3hubial Broaddand
" Helifcaton 550 @
u Groepe RHEAN 3 |
¥ Firhs ASHARPY btk ks 5 14
® T peofles Adminigratee ]
: Ez;:r:ig? “ 85 41 i rmeksiv2futcadu 2
EHUT OUpUL 00WiTs A MIKE 3
ST ket ade 2 £}
Conipany lE]
SIEMENS il jamerduth ads 3 &
DANIEL JAMES w4 mcosites 2 HETT@spreonncc i 3 L}
LaasuT dheaquetus.edy G
DN CANMY ekt 2 £}
UL CAT Lo imoeavice-2_LFEBEprooAnect U edy j D
EMOUMES emotrrIbButh.ads 31 £}
A0 @
FIRESS expeess Gtk sy 1 L]
HOLTZCUYW ALAN U £}
JAsON @
J0I30H SAMANTIIA sohnsedBuk.ch [_3
FOW roseuek edu (P L
Ln Iéocksriiut ety 3
WUBRKASL e e CE ) 2] b
8| Remaining tme bl auomatc byt 572 ?ﬁ ]Imret
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT
MAIL CLIENT

MAIL CLIENT enables the user to access their Xpressions
box. From mail client it is possible to generate, send,
receive, and administer messages.

The following options are available from Mail Client:
INBOX provides the user with an overview of all received messages in

message list

SENT ITEMS provides an overview of all sent messages

COMPOSE MESSAGE allows the user to compose different types of
messages and attach documents to messages

ENQUIRY offers various options to search for sent or received
messages

Inbax_{3]
B Sentftems
B Compose message
" Enguiry

» Personal settings

SIEMENS
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT "Siemens -Webislznt - Microsoft Inteet Explorer Jﬂ"ﬂ
File Edt View Favories Took Hep i
MAIL CLIENT INBOX O+ 0+ @ O st oo @15 50~ 0 3
Pddress|€lhj;e:,-',’m.LE:.aJJ;'Jg_tir.\«»at\ﬁister|L-'.B3‘3]r‘:u=q:ress!:.rs.:.ﬂ:..ej.$'_—I:gn j G Links *

‘Wb Aesizhant The corfiguralion and mail inferface.

INBOX provides the user with an o h
overview of all received messages in a = - B P
message list. m’m DANEL JAHES 1 Lot
* St - EFO I
INBOX SETTINGS e O
Page is used when there are more e F[,ﬁ"“m"
messages to view on the other SIEMENS 2
pages. It allows you to select the
inbox page you want to view. ;ﬂlﬁlﬂlm‘ﬂl 3 .
Message/page allows you to r Quma v o seis 00

define the number of messages 4
displayed on one Inbox page. The EEE=

minimum is 5 messages and the eI ¥ra s it o
maximum is 100.

Refresh defines the automatic
update intervals for the Inbox page.
The minimum is 5 seconds and the
maximum is 5 minutes. Off
deactivates the update.

Save Journal Settings allows you
to save your changes.

g | ety i i o, s 577 __g @muﬂ
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT
MAIL CLIENT INBOX

INBOX provides the user with an
overview of all received messages in a
message list

MENU BAR
Features apply to messages

From the menu bar the user
can delete messages, select
read to mark the new
message as read, select
unread to change a read
message to a new message.
Flag for follow-up, adds a
visual reminder to follow up
on the message, and clear
flag clears a flag on a
selected flagged message.

§ = ] 1
m [IANEEL JAMES lemi Hep
¥ Gt -
=055 Bchorark s page
* Camges: nessige Hesrege 11 ekl
Fage -

Beftlrhom Iy
Qv ) (1) (0| e s chaoms @ G B0 L3

Femik:
SIEMENS 2

Delele | Poed | Umad | Pegirilown | Cheflig

r Jduma ‘Yoo mak 1 set,

Cafe Sm b
WARIEHM 1k

Pend Pra IES Uiz
6 |Rerareg e el anorax ot 371

CTTR
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT BV it o bt 2K
MAIL CLIENT INBOX £ O . :
Qiak v )+ o] 2] [y Jseh § haeries @ (v Bv ] 3
@&JEH??:'R;{;a'-\?:.: f_s:»xl,u'a'.}_1:1_.-;;@*5'—5«‘-3\‘:‘"f¥.=:r-!;-:1,r:;qrr._c.r:,‘k A1 login ) j_&l Links *
INBOX provides the user with an overview = g
of all your received messages in a message < ! = J__,\w 2Nl
list .
MESSAGE LIST allows you to T T
listen to your PhoneMail i sy
messages GIEMENS
To Listen to PhoneMail Messages click 3
Dot | | U | giuiony | Chmfin
OR click Moice maili 3 - o Juma \'jn‘cnﬂﬂsg. B OHM 1%
Type of messages
yp J CEEE; |
el @ray 0 sus Quoicemal © Unread Seas e ot B -
From shows you who sent the N
message
Subject applies to email messages
(FUTURE RELEASE)
Date is when the message was sent
Size message size kilobtyes
Action allows you to reply to or
forward the selected message _
| |penarig el ot b 57 B P

51


https://xpressions.utk.edu/�

WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT
MAIL CLIENT INBOX

File Gl \iew Favuiles Toos oo P
INBOX provides the user with an O 0 330l 8-
overview of all received 2J8G i
messages in a message list RS - o | P2
MESSAGE LIST i
allows user to listen to i (S
PhoneMail messages e Ees
Three ways to listen to
messages, click on o
your choice aomes
Pla Ietachment 1;1 B
J Peghywih igmlmessnge I'LiM Fvuwbievooeeed |
IEI ﬁ_lﬂl Amghr iy
42 Play on phone
Atachment name;  09116c53189.0664 1.way Py N T
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

WORKING WITH WEB ASSISTANT Ll
Fie Edit View Facries Tods Hep /
MAIL CLIENT INBOX Otk O~ () ) )] Pt Syfoas @) G- & B~ ) B
Address|{ it facess .tk ey binwebassisiant Denalnfo=spressions ct ik ech1 S5 +hogin j g6 Links®
INBOX provides the user with an overview =
of all received messages in a message list | » e
MESSAGE BROWSE OPTIONS | juss— |, . e 3
lS;_u't{'nrs skt i nan B :+ ':I H
More than one page of s s Jﬂm
messages can be browsed L e W
by the user by selecting s | 2
TOP, PREV, NEXT, and .
BOTTOM . @ Type From Subject 3 Coz  Adim
r Qwusa Ve s YUIEIERN 15085
Deme Fax Baus vz nai O vreead
|6 eating e o ot o 579 ﬁ'm
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
USER DATA

User Data Page contains
information about user
account.

Grayed Information cannot
be changed by user.

Mailbox Redirection —
mailbox stand-in appears in
this field.

Start Page after login —
determines how Web
Assistant opens at login.
From drop down menu
make selection. To confirm
setting, click Save button.

flle Gt View Favorites Toos (kb

ZASlemens - Web Assistant - Microsoft Interet Explorer sl
&
Qs+ ] ] 1] sesnh Yifavrss @[5> 5B - i 8
r‘\ddltssli.‘l"-'.f;t {lorcess b edbofrg_binjwebissidint) Dorelrio=pressions o ulk sd 99 4logir j & Lnks®
DAHEL JAMES
e

Dita of user JAMESD

Locatin
{‘_] Remaring tie uil ammatk bgou: 587

Start page after login | Default value j

Default walues
‘“Wabh Assistant
Inkbos

Sawe

A
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS

VOICEMAIL SYSTEM s
On the Voice Mail System page user can 00 A 20 Pt oo @05 8- B B
choose different settings for their PhoneMail [ T T——T T8k
box. Modifications will not become active e B ok A
until you click the save button
P bl bl i .
Change PIN — can not be changed via Web = — e
Assistant. See page 42 for changing the pin via * | —
the phone. b
P 1 & je 18 M
U b
Voice Mail System —is always PHONEMAIL o ki
1 Dbk oo doices Abierice melsrsen |THONEVAL |
0 Wl frck
Referral Extension- allows caller to transfer to “;EH: Rl et
another internal number by pressing O then #. s |

Mailbox options — User prompts can be standard
or abbreviated. Standard is default.
- Playback volume default is 5

Caller Options — allows caller to mark a message
as urgent when feature is activated with
checkmark.

Voice Mail Query without Identification — this
option defines up to three telephone numbers to
access your PhoneMail box directly without e A § g

entering a PIN. This feature is also known as

Trusted Number. 55



WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
VOICEMAIL SYSTEM
CONTINUED

Simplified Greeting Configuration — should
always be checked. When not checked the
user has 9 (Enhanced mode) instead of 5
(Simplified mode) greetings.

Mobility Number — allows the caller to press a
key on the phone keypad to reach the called
party. PhoneMail greeting informs the caller
of the appropriate key to press. The caller
must press the predefined phone key while
listening to the greeting,

To configure a Mobility Number —
STEP 1 go to Personal Settings, Forward
Access, select key 7. From drop down menu
highlight Mobility Number. Click Save.
Remember to configure key 7 for all call
types. Save changes for each individual call
type.
STEP 2 go to Voice Mail System, in the
Phone Number field type the mobility
number, and select the radio button next to
Enabled. Save changes.

3 Siemens - Web Assistant - Microsoft Intenet Explorer 8|
e Edt Ve Faores Tods tep u
i AAAl N A i
Qe Q- o] ) st fous € O+ (B~ L3
s s sk g st Difo=gresions . S5 ogn |06 Lk ®
¢ val riet
¥ Address book
¥ Wil Ghont DAMEL JAMES Lo e
I Lallrs can o irgen! missages :J
T r Vs
¥ el en Vaice mail query withoat uset entibcation
: rfW Hcalls e mads hom the lowing ghones
" g Extansion rumber 1 TS
— Ersnuste? (G0
¥ Pagonings Eatseson rysmber 3
¥ Diih vt dpocss
v Miicing
Simplified qre+ing crafiquiabin
SIEMENS ¥ e gl grsting tesfiurtion
Hability numbet
F Deadied
1 Erated
Fhre nmber
Fisachatis wih eyfs| Chatigs ks
Editmessages i 1elghane
St et fr mesages
Eratepreaft _ Efpestualifer
Hrtomatic speech tectquition ﬂ
Sao
¢ remengee st opt: 56 RN O
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
VOICEMAIL SYSTEM
CONTINUED

Forward Incoming Calls — enter the
7 digit destination number and select
the radio button next to Forward to
this number. Click Save.

Forwarding off deactivates.

Edit Messages via telephone —
Future Release

Automatic Speech Recognition —
Future Release

file Gl \iew Fooiles Toos Hep i
Qak = Qv =] ) ()] 5ot yfaets @+ S B L 3
hedress |1t s ek og_bi bt srecsions. i sy SL4) 785 lals?
e ot :
¥
» MME! | DANEL JAVES
A l)xld:e;" e s | —E
W Yoz mal syl
¥ Fowerd Acce
u Hatifestin 1 bt
Doy pified gragting iy
L] Eﬂm
e iy
' s
# Walnckig © Eratied
wrrher
SIEMERS 2 o
h will e gl b
|
El

;]Rwrll_]lnmlﬁinnull b5

3 -'m-u
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS e -2

FORWARD ACCESS MENU ~ J0riii en famé - 6 U3

ﬁddress|ﬂ Filps: facess. ik adtshoi binywebassistant/ Denalnfo=spressions et e SSL +ogn +|B& Links?
M vl inferface
Forward Access- specifies ~Ep—a 3 .
the phone keys and the L == —
. - W Userdala ’ Forward Access : ¥ '+ r;‘
different actions for * o :
forwarding calls |
: %}ﬂ_‘ﬁ hionz ke Act Sj:fc;"le’ ; Nuer to dick
o O I D e N |
* lliting z | notassigne] |
Access Menu — from drop L —
down menu select call B ot 3l
type (internal, external, % S
alternate, busy, after R —]
hours) @) [iosed Al
E |[nttaszigned] j|
E |[nttasz|gned] j|
E |[nttaszigned] j|
Defauimeny
¢ | Remaring tine unl auomsfc bonut: 24 %’m
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS o

FORWARD ACCESS MENU Qi - ) ) o s €+, 8- 13

ﬁdd‘ess|ijr.‘l;5:,'fa:u)5_ alrig=ypressirg sk 20y S 4ag j&l Links
Forward Access- specifies the
phone keys and the different
actions for forwarding calls —— | .
%- Ferward Access Rl
Phone key - Under Action from drop down * ey
menu, select action (Hang up, Callback e oyl 1
Access, Direct Access, Mobility Number, Tj& S ——
Operator, Page the user, Referral o b | (@ Fee 7
Extension, Skip Greeting, Dial the Number, " iy Q) o 7
Enter the number beginning with key). Click SIEMENS ) [ 7
Save. E [Fossieq] |
The phone keys and their destinations @ == -
for Mobility Numbers are displayed L b .
under Mobility number on the Voice Mail E = - —
System page. LA [ ==
g
Keys Automatically Defined in Forward Access ) :\'xﬁ: _
Key 1 - Skips Greeting D) b —_—
Key 7 - Mobility Number = -
Key 0 - Will provide options for Operator T =
and Referral Extension if configured. e
& Rearigre il it bpi: 22 ==
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
NOTIFICATION

Notifications — user can activate automatic notification for new
incoming messages. User can select the message type

and the method of notification. The system will then inform user of
new incoming messages in the desired manner.

Active Message types for MWI LED — Future Release

Global Notification Settings — select the radio button to
enable/disable. Remains grayed out until notification is created.

Notification Options — this is how often the system searches the
mailbox for new messages. The user will receive a notification at
the end of the time interval. Save changes.

Notifications List — displays any notifications you have created.

Create Notification — click this button and a new page opens,
select the options and criteria for the new notification.
*Name the Notification — Notification 1 is the default
setting.
«Notification of new incoming messages — select the
message type for which you want to receive a notification.
(Fax is Future Release)
<Notification to the following devices — the available
options are Message Waiting Light on phone, email and
by phone. Each natification type can be enabled or
disabled.
*Time Dependencies — defines a time range in which the
notification should take place. Save changes.
*Global notification settings: must be enable.
*Save changes.

3 Siemens - Web Assistant - Microsoft Intemet Explorer _|zx|
B &t Viw Faorks Toos b ¥

QBak + ) o] & ) s racies @O0, B i3

s s i edfg_vehesstmy Drlrfe=presins otk s Sl lon j ga lnls?

Y b G IDANEL JAES ot

| i i H
W [ordds List of netfications d ol

1 gz il sstn
¥ Fuwend Aaess
* lifidin Aetve message hyes for NWILED
" s ;
W P

¥ Faiimg
¥ Tine ofles W Viitemas
* Recorings
et ontf deices
B Malrring
(Global nafificafion szttings

SIEMENS Wotficasins: & Dsshs
0 Excled
Hitiftadon opsirs

Min. neticston vl (m minets G

Noication st (disabled
e matfoins alabls Plezss cese ansme

s

| Renanig el ot b 57
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
GROUPS (Distribution List)

Groups (Distribution Lists) — Using the Web Assistant
create and administer groups. A maximum of 10
Groups (distribution lists) can be defined.

Overview of Groups - lists all created groups
(distribution lists)

Delete Group button — deletes entire group
Create Private Group button — defines a new group

How to create a new group:

Enter the name in the Create new group field.

Click the Create private group button

The new group name can be seen under Overview of
groups. The new group is empty and members need to
be added.

Setting up your group and adding members:

Click on the name of the new group and a new page
opens.

Display name — if any changes are made to this field,
click the Save Name Button.

Alternate Group Name - future release

Group Name Recording — this link allows you to
record the Group name via your phone.

Sort users — Names or User ID’s (netid)

Members — members of the group

Available Users- only 50 entries at a time are offered.
Search User — this field is case sensitive

enter User Id or Name and click Search button

Select (Highlight) Available User and click left arrows
key user will be inserted in group.

3 Siemens - Web Assistant - Microsoft Intemet Explorer _|zx|

e Bt View Fawks Toos Hip

-

Qe+ v 1] 2

P Seh ofanis @ v G B

Md‘ess|‘-‘Jrits:,’,a:oﬁjkadﬁg_thwbasistaﬁllfdﬁt=3;estrﬁr.dk.ah£8l+lu;ir j g6 Links®

- Peomigramadna rizf

et ontf deices
1 Yeltracking

SIEMENS
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
FAX FORMS

Fax Forms allows the user to
select a fax cover sheet. The
Fax Forms have to be created
by Telephone Services.

FUTURE RELEASE

A Siemens - Web Assistant - Microsoft Internet Explorer E

Bl it View Farries Tms B ]
Qeak v Q- o {10 z‘fm‘::ﬁ'miﬁg i.."_ﬁﬁ'_ﬁ'ﬁ
dress s s kg Diebssist Do =ik 0,5 g

7|8 lils”

) M th DANEL JAVES ot

=l
. (] L
b Fartoms Rl

! lfjﬂc:lm Comeathac o <nore>

LT

il

1 Tine s Thara ate r custon fi fome o chonsa fom

& |penanngine il asonsc bpi 72 fﬂfim
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
TIME PROFILES

Time Profiles define when and which greeting a caller will
hear.

Message recording not allowed — when active, a greeting
is played for caller but the caller cannot leave a message.
A check mark activates feature.

Greeting cannot be interrupted — when active, a caller
must listen to entire greeting.
A check mark activates feature.

Greeting Section — set greetings for different call types —
internal, external, busy, alternate and after hours. From
drop down menu select personal and the recorded greeting
will play or select none and the default greeting will play.

Business Days — select the working days. Default is
Monday thru Friday.

Business Hours — select the from and to business hours.
Default is 8:00 am thru 5:01pm.

Save changes.

4 Siemens - Web Assistant - Microsoft Intemet Explorer _lz|x
e it View aoies los i
Qi+ 0~ 218 3] kb o @+, 8- 13
Addiness B e 8 4 h_ninwebesshim i sipressie o 1 €9 4login j g lnks™
Vet Aozt T orpigron sl mal ks
¥ Misess bk )
¥ Wad (Bt DSHEL JAMES Lognit 1y
S Fol
" Ui Timé profiles J .
1 Yca el sysen
¥ Fuwend Aaess
' l%ﬂ;ilm Wessage rzconding vt ellvwred [
™ Giougs
B o igms. Gapeiing cammithe emped [
: ﬁfﬁ Abemite qraeag rx_e;| (vemes &l grestigs el
" Dafoiuitins | e free ]
B Wil treckirg
TECH Dl E
SIEMENS Hosy ez ]
Mierhome E
Him Tt Wed Tw Hi 52 Sm
Bmwsdg F F 7 F F T T
Bushess hears
LUl [E0an
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
RECORDINGS

Recordings allow the user to
record personal greetings for all
call types, personal name, and
private group names.

Recording the Today’s
Greeting can only be done from
the telephone.

To record a personal greeting,
click the Create button; Under
type of Recording click radio
button next to personal name
recording or personal greeting.

T v il e B 56
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

5 semers e st il neme Bphrer =¥
BB e s b ,~
PERSONAL SETTINGS 0w-0-020 e 10500 3
RECORDINGS CONTINUED e
*  Script Prompt;
On which phone number do you wart to be called?
F 4 Caricel |
Select a method — Record via | [ o
telephone now will be selected. e [
Click the Create button and a new R
window opens with a phone * il —
o D o e & Persingd gesting Persanel S Hos ¥
number in it. S
SIEMENS

Click OK and the phone will ring. E
A short dial tone burst and ring indicate Speaker Call
Protect is off see Helpful Hints on page 73.
Lift handset and a new page
opens.

& eyt st b EE

65



WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

~loix

PERSONAL SETTINGS
RECORDINGS CONTINUED

Uncheck the Refresh box.

i [

Click Record button. Begin
speaking after the beep.

When finished, click Pause
button.

I 8 (@ s

=lol x|

@ [

To hear recorded greeting click
Play button.

Click Exit button and another
screen opens.

Click Save or Discard/Delete
and return to the Recordings M— s m—
window. 66




WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

Jemers - eb Assistant- Mirosolt Inkert Elorer o
|Be B e Rk D b o
PERSONAL SETTINGS Ona-0- A 90 o e 0508 3
RECORDINGS CONTINUED  LECTEETET L
Under Display name the user will see Type
of Greetings created. (Personal External, ST
Personal Internal, Personal Busy, or L s
Personal After Hours) o
: Ei_'ﬁns I]'nplaym:- Type oftecending: ESDelete Additional Name
Repeat the Create process starting on page * e
69 until 4 greeting types have been | I
recorded. (Personal External, Personal SIEMENS S
Internal, Personal Busy, Personal After e
Hours). Do not record Alternate Greeting at
this time. It overrides all other greetings.
The user may elect to record only one
greeting. If so, record the Alternate
greeting.
& Renaring o ok bt 50 8 st
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
DEFAULT OUTPUT DEVICES

Default Output Devices allows
the user to select a default
printer for incoming faxes and
email messages. The output
devices must be defined by
Telephone Services.

FUTURE RELEASE

2 Siemens - Web Assistant - Microsoft Intemet Explorer =8lY

B Edt Viw Fowks Toos Hp "
Quak~ Q)+ 1 4 )] Psexh rawies @ - 2B 3
checcldent e ad 19 4]

¥ ad B DAEL JAVES o g

Uerdaa Diefault output devicss

T o cesben copy
Defaf pirter
Tiefat fox e phonz namebee [rtemal oely-

1 Yeltrcking EI

| R vl et b 20 ﬁ'm
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

PERSONAL SETTINGS
MAILTRACKING

Mail tracking allows the user
to respond to the requests for
‘read’ receipts. Mail tracking
applies to email messages.

FUTURE RELEASE

: m:;uﬂsllm\‘lm " Ak befoe senfing a resporse o el
1 Yeltacking
* S|

Fe Edt View Faoits Toos B

2 Siemens - Web Assistant - Microsoft Intemet Explorer

Qe+ - ) ()| Psenth foaies @ - 8- S

Aedress s v o
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B Lo dts Maltrazking

E
R Tine priles & My send arespuese g
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SIEMENS

¢ |Penaningtne il aond byp: 50
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WEB ASSISTANT VIA THE PC

WEB ASSISTANT grants user access to PhoneMail via the Web.

LOGGING OFF
WEB ASSISTANT

To logoff Web Assistant click on
the Logout link. The user will
return to the Login page for Web
Assistant. See next page for
instructions on logging off VPN.

No activity in Web Assistant
within 10 minutes, the user will
automatically be logged off the
system for security reasons. If
this happen, the user must logon
again to continue working.

The status bar indicates the
remaining seconds till the
automatic log-off occurs.
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WEB ASSISTANT VIA THE PC
WEB ASSISTANT grants user access to PhoneMail via the Web.

LOGGING OFF
WEB ASSISTANT

The user must logoff the
VPN. By clicking on the
door in the upper right
corner.

When successfully
logged off the user will
return to University of

Tennessee VPN window.

Your session has ended.
For increased security,
please close browser.
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How to Forward a Message from Old PhoneMail to New Xpressions mailbox

Forwarding Message from PhoneMail to Xpressions

*Dial 4-3600 and login to Old PhoneMail Box
*Press 3 to listen
*Press 3 to listen to old messages
» Listen to the message to be saved (and forward to

Xpressions)
*Press 4 to save message
*Press 9 to forward
*Record comment and press * and #
*User will be prompted to dial the extension or distribution

list where message should be delivered
Dial 1 + extension number and press # —i.e. 148988# (Disregard long
distance transmission see page 73)
*Press # if finished
Press # for regular delivery

Login to Web Assistant
*Select Mail Client
Inbox
eUnder Subiject place cursor on message link and click
New window opens
*In the Attachment section , click on the .wawv file link

*File Download box

*Save As box opens , from the Save in drop down menu select My Documents

opens click the Save button

*Enter a File name and click Save.
*The .wav file is now saved on in My Documents

2

4

Tie From

i @4893& DODD CANDY Yaics mall 9 sec,

Attachments

Attachment name:

File Download H

Subject afe 1 Sie Audn
1 10192007 9:13 1 6L ke
09116c53183.0664 1way (77 kB) 2

Do pou want to open or save this file?

o

WAV

3
9

Mame: 09116c53169[1].0664_1 . wavw
Tepe: Wave Sound, 77.3 KB
From: graham.utk.tennessee.edu

| Cancel I

Open Save

“wehile files from the Internet can be useful, some files can potentially
harm your computer. |f pyou do not trugt the source. do not open or
save this file. What's the risk?

Save As E H
Savein [(C) My Documents I O« I =
[Sinterwise: (@101, wiebs
J |7 JESSIE HARRIS CUT [CaMyFiles
\_)Key Labeling Tool [)Mew Falder
LA SCHOOL CUT [CMew Folder (2)
@ |CIMAINTEMANCE NOTIFICATIONS [ChMew Folder (3)
|59 McKenzie Lawson Cut [hMew Folder (4)
|C5)MIMORITY STUDENT AFFAIRS CUT [inode 3 dats
iC59My Albums [hModes 1 and 2
__j [5] My Data Sources [CyModes 5 and &
|y documents (01T SECURITY ACD GROUP INF
2y Music [CIPROCENTER
= )My FhatoShaws [COPROCENTER UNAYA
_“.-g 2 My Pictures |4 11184Fdec4[1] Ocac
-~ —My Shapes (& 41164c147c[2].0cac
My videos {5horteut to 911_122005
‘»q] < | o I
T File name |Ca.n GV m Sq | e
7 ~
Save a5 type: [wave Saund ~| Cancel
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MM——— HELPFUL HINTS

Speaker call protect must be on to record name or greetings via Web Assistant using a optiPoint phone .
=|f Spk. Call protect is off.
=Scroll » key to Program Service?
=Press the  key.
=Scroll » key to Feature settings?
=Press the  key.
=Scroll » key to Speaker call protect?
=Press the  key.
=Press the V key again to Activate?

Forwarding Messages from PhoneMail to Xpressions
To forward a message from PhoneMail to Xpressions dial 1 plus the 5 digit extension . Disregard long distance transmission
and press the # key.

Forwarding Messages from Xpressions to PhoneMail
To forward a message from Xpressions to the PhoneMail dial 2 plus the 5 digit extension .

Skip the greeting
Press 1 during the person’s greeting, at the beep to leave a message.

To turn off email notifications
The user must contact Telephone Services. The user cannot turn off this feature.

PhoneMail light stays on and will not go off
The PhoneMail light is on and there are no messages in the Xpressions box.
=Dial 4-3600
=Press the # key
=Dial old password
=Press the # key
=Press 3 to listen
= |f there are no messages, from another phone dial your extension and leave a message. Listen to the message and
the light should turn off.

For Assistance Contact

Candy Dodd Sarah Roberts
Telephone Services or Telephone Services
Office : 974-8988 Office: 974-1411

cdoddl@utk.edu srober23@utk.edu 73
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Listen to/ play
back messages

HiPath Xpressions V5.0 PhoneMail

Brief Function Overview

@l Outp ut stetus reports

[if exiat) Listen to Listen to After listening to
message hesder| messsge mess age ‘m for Satting Grestings

Listen to
message

Listen to preamble of JIneaming Continueé to next

messages” list messege
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Cont e
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@ Further
options

(D) cail sender

@ Output Fax
MEss By es
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n . message hesder B message messEge Bgain 1 Play back message
@ Lisken o o -mail Fast forwerd message deteils
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number I@

—@ Regular delivery

Re-record message
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(®)] petete messzge sty
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Change regular |
greeting |

Change greeting for
extEndion is busy

Re- record

=)
D)

1 | |
Set g reetings ] Answering |®

_|®] Answering mode ]__@:.ﬁ:::eﬁf _|®[

1D

Change greeting for
internal caller

Change alternative
greeting

(1) Re-record

(4) Keep current

T Cancel Toggle regular), Keep Chenge greeting for Select system
_I@] Phnn:{l::;lﬁrﬂarrul _® slternative greeting ﬂ greeting @ external caller 6) greeting
_@change _@ Select system Chenge greeting for
Cancel

]

after hours

1@

greeting

Record own name l—-
—@ cancel

Answering

©)

op tions I I
| —I@] Mability number ]——@ Change —(®) canesl
—{ E } Activete
I _|@] Meilbox stand-in ]_
—{ : ) Deactivate
l Enter distribution @ Chenge distribution
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| E::::::;::r::uan glokally For fax
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l '_I®I Cheange/ creste I | nu?i:':‘ri:t‘?nn }_ '_® For Wednes days —@ For e-meails
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l Announce For important
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i : ] Prompt level
Rep est For important
| fsrian ] @) on _® BAR BUASEMERE -—@Fnr A _® Fox messpges
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HiPath Xpressions V5.0 PhoneMail

Brief Function Owverview
Simple Moda for Setting Grestings
(Page 2 of 2)
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(#) quit
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/
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